CHANGE SERVICE - REX 3G TO LTE Helmholz

COMPATIBLE WITH YOU

To make it easier for you to switch from 3G to LTE, you will find a relocation service in the portal.
The device can be adapted to an LTE variant of the same type in the portal.
Example: REX100 3G >> REX100 LTE

Please have your new LTE device and a USB stick ready.

This change can only be implemented once. A return of LTE to a 3G device is no longer
possible after the conversion.

0 The following screenshots and settings were taken in the "Advanced View".

1. Change Device type

You can find this setting under Management >> project >> router.

Click on the wrench icon and select "Change Device".
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CHANGE SERVICE - REX 3G TO LTE Helmholz

COMPATIBLE WITH YOU

Choose the correct LTE variant

Select the appropriate item number/device type of your new device. Please pay close attention to the
correct article number.

The setting can only be saved if the checkbox is checked.

Change Device

With changing the device the device type will be adjusted, the configuration stays the same.

You can activate the configuration on your exchanged device subsequently. Please check the
configuration of your new device again after the change.
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Change Device

Change Device

With changing the device the device type will be adjusted, the configuration stays the same.

You can activate the configuration on your exchanged device subsequently. Please check the
configuration of your new device again after the change.
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COMPATIBLE WITH YOU

Transfer the configuration to the new LTE router

The existing configuration has now been transferred to an LTE device type. Now please transfer the
configuration to your new LTE device.

After transferring the configuration to the LTE device, it is available again at the myREX24 V2 portal.
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